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Your Ref if; Please ask for
Our Hell | CHTR/emf Colin Rogers
: ? Extension: 37700

Dear %Prl:\li:) amd &w"j\y

Coniplain: Reference : 024/09
Forg | l%ltef;prise Hub

,Furthe;;ﬂ to mny holding letter to you dated 22 February. 2010, | am now writing to
infor'rj&_’you of my conclusions following the completion of my Stage 3 Review.

o
| haye carefully read the contents of the complaint file, including the Stage 1
resppnse o you from Karl Roberts, dated 10 December 2009, and the Stage 2
resppiise tp you from Paul Unsworth, dated 11 February 2010.
| ha ken to the Stage 2 investigating officer, Paul Unsworth, and have
discus

ith him the conclusions he has drawn.

I am) %ke/atisﬁed that the Stage 2 investigation has been undertaken thoroughly and

objectively) and that the correct conclusions and recommendations were reached.
Your l er %:ated 18 February 2010 raises a number of specific issues, summarised
below | | |
@ Ss irelease dated 3 April 2008
M. n Times — Options for the Core Strategy — you requested a copy
©) ails} of production and distribution of this edition of Arun Times
@ aetsﬁale for production
® thcc used for home delivery
® {es|between which delivery was made
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I respind ‘figsfollows to the points you raise :

o | hav?;a.f read the Press Release dated 3 April 2008 — but | do not see anything
ihdonsistent in it, having regard to Arun’s position, which after Full Council in
Januaty 2008 was to vigorously oppose proposals for Ford other than within

the Local Development Framework.

@ [ {cpy:of Arun Times enclosed — Issue 28, Spring 2009, which makes reference
th the) Options for the Core Strategy.

® Werill print run - 73,900
, lgvﬁ ymber distributed to homes - 66,398

@ “)r e month from start of artwork to printing being completed.

® |k yal Mail 2" Class
® %fecste d on 10 March 2009 and Royal Mail claims 2™ class delivery is usually
| \z‘%ﬁ ithiri 3 working days.
o
I dy :[;3‘131:, 'therefore, uphold your complaint and confirm my agreement to the
coniliisior s reached at both Stage 1 and Stage 2 of the complaints procedure.

if youdo rgot agree with the outcome of my review, then you have the right to pursue
you[! complaint with the Local Government Ombudsman. The Local Government
Om :ili«dsrr;%an is an independent person who investigates allegations of
malgdmin|stration causing injustice to the person who has complained. The
OmEudsmen investigates complaints about most Council matters including housing,
plar n’jjfsng, %ﬁeducation, social services and council tax. The enclosed leaflet should
give you &ll the information you require.

Yours singerely

Cold '(Méqj
Colin R&g 3rs
Sernyites Director
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Eng.




